
Workday@Langara May 2019 Event Questions 
Here are some of the questions we heard at our May 2019 events. Some questions and answers 
have been edited or expanded for clarity. Please email any questions to workday@langara.ca.  

Change Management 

Where can we get more info about Change Ambassadors? 

More information is on our website (www.langara.ca/workday) and you can also contact us at 
workday@langara.ca.  

Technical 

How will Langara manage data security in Workday? 

The core project team reviews security configurations and assigns security permissions to different 
roles within Workday. This ensures only the appropriate people can access certain information. 
Security in Workday is robust, respected and thoroughly tested. Workday deploys industry-leading 
safeguards and continuously monitors their systems. 

What kind of data security is provided by Workday? Where are the servers located? 

Workday’s Canadian servers that will host our data and information are located in Montreal, QC. As 
a post-secondary institution, all of our data must be housed in a Canadian data centre due to 
privacy laws.  

Data in Workday is very secure. Workday uses public cloud services from Amazon Web Services 
(AWS) and employs a range of security measures. Every attribute of client data within Workday is 
encrypted and client data is segregated from other users.  

HCM (People and Culture) 

How will Workday report on non-instructional leave?  

Workday will offer improved functionality in terms of reporting on, monitoring and approving 
leave requests.  

What will be the process for calling in sick in Workday? 

Currently, when staff and faculty are ill, they call the switchboard, which is managed by facilities, 
who then generate a paper form which goes to employees and then to payroll. Once Wave 1A of 
Workday goes live, you will be able to submit your sick time online through Workday but will still 
be responsible for notifying your department of your absence. The only reason you would have to 
contact the switchboard would be if you needed to cancel a class.  

Finance 

If we are submitting expenses electronically, do we need to keep our paper receipts? 

No, it is not necessary for you to keep your paper receipts. The photo or scan you submit is all you 
need! 
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Student 

When will we use Workday for academic administrative tasks such as pulling a class list, viewing an 
exam schedule, etc? 

Until Wave 2B of student goes live, you will continue to use Banner to generate class lists and other 
student information needs. 

Have any other Colleges or universities implemented Workday Student? 

UBC and Langara will be the first Canadian institutions to go live with Workday Student, but many 
other colleges and universities have transitioned to Workday for their Finance and HR systems. 
Examples of Canadian higher education institutions using Workday are: Algonquin College, McGill 
University, Brock University and Waterloo. Outside of education, large companies like Pacific Blue 
Cross, our current health provider, have also transitioned to Workday. 

What’s included in each of the Student Information waves? Why is this the order they are done in? 
What do you mean by Curriculum Management in Workday? 

We have organized the order of the waves for student to move with students during their student 
life cycle. We first need the general curriculum in our system for students to be able to apply to the 
college and be accepted. Then we need them to register for their courses, pay for their courses, and 
receive financial aid for their studies, and finally, we need to be able to graduate students, and 
incorporate all our historical students into the system in case past students ask for a transcript 
after leaving the college. 

Curriculum management does not include the curriculum development approval process. 
Curriculum management is how we manage Langara’s curriculum for students in our information 
system. Items included within the curriculum management module are flexible learning delivery 
models, course cross-listings and pre-requisites and co-requisites.  

What about integrations with Brightspace by D2L? This currently connects with Banner – will the 
same functionality/integration be possible in Workday? 

An integration with Brightspace is planned for student implementation. We’ll have more details 
about this as we move forward with Wave 2 (Student Information) in Summer 2020.  


